Site Support Staffing Requirements

Attachment 003


The contractor shall perform the following:

1) Provide on site personnel support for AWRDS/ABS to the government staff and contracted personnel for day-to day operations at:

a) HQ, AFSC; Rock Island, IL

b) LOGSA, Huntsville, AL; (system interface)

c) AFSC, USEUCOM AOR: 

i) Eygleshoven, Netherlands

ii) Bettembourg, Luxembourg

iii) Livorno, Italy
d) AFSC, CENTCOM AOR:

i) CEG-Southwest Asia (SWA), Doha, Qatar

ii) Camp Arifjan, Kuwait

iii) Kuwait Naval Base, Kuwait

e) AFSC, PACOM AOR:

i) CEB APS 4

(1) Camp Carroll, Korea

(2) Sagami and Yokohama, Japan

f) AFSC, NORTHCOM AOR:

i) CEB APS-3- Afloat (AF) 

(1) Charleston, SC

(2) Hythe, England

(3) The assigned prepositioned ships.

2) Provide on site personnel for AWRDS/ABS support to the government staff and contracted personnel for day-to day operations as follows with the following responsibilities:

a) Training.

i) Conduct formal AWRDS training in software and hardware for government staff or designated representatives as requested by the COR.  Provide training on program changes upon release of AWRDS new software versions and hardware.  Maintain a listing of all current individuals trained and certified on AWRDS.

ii) Conduct formal ABS training in software and hardware for the government staff or designated representatives as requested by the COR.  Provide training on program changes upon release of ABS new software versions and hardware.  Maintain a listing of all current individuals who trained and certified in operating ABS.

iii) Conduct formal AWRDS System Administration training in hardware and software for the government staff or designated representatives as requested by the COR.  Provide training on program changes upon release of new software versions and hardware.  Maintain a listing of all current individuals trained and certified in AWRDS system administration.

b) Technical Assistance.

i) Provide technical assistance for government staff or designated representatives in AWRDS/ABS and System Administration as requested by the COR.

ii) Assist in the development of pre-defined queries/ reports, system operations, and problems.

iii) Provide technical assistance to the government or designated representatives with questions on AWRDS system operations for applicable modules within AWRDS/ABS.

iv) Provide technical assistance to the government or designated representatives establishing AWRDS database and create necessary AWRDS plans for Brigade Set, Sustainment, and Operational Project stockpiles data.

v) Support exercises or contingencies in which APS equipment is transferred as requested by the COR including the preparation of applicable hand receipts and the population of the STAMIS hardware with AWRDS data.

c) Data Management and Reporting.

i) Create a 100% accurate monthly 2406 readiness data for LOGSA (RIDB) NLT the 5th working day after the 15th of each month, or as directed.

ii) As required, produce, attach, and maintain LOGMARS labels on all applicable APS equipment.

iii) As required link secondary loads to prime vehicles, as assets are prepared for final storage configuration or at time of issue.

iv) Establish, maintain and update changes as required for the current AWRDS database for current land base and new land based, new prepositioned ships, Brigade Set, Sustainment, excess and Operational Project stockpile data.

v) Maintain and update changes as required AWRDS database for established plans with a minimum of 97% accuracy of equipment information.

vi) Generate ATCMDs for materiel moving into the Defense Transportation System with a minimum of 97% accuracy of transportation information.

vii) Configure system components for all weapons systems in order to meet the Army readiness reporting requirements.

viii) Prepare 100% accurate Graphical Asset Representation (GAR) drawings for each prepositioned ship upload.

ix) Produce applicable SDS Export Files and 100% accurate STAMIS export files in support of equipment exchanges between warfighter and APS sites.

x) Populate BII-SKO-COEI modules with EOH in AWRDS for all assigned equipment in the AWRDS database with a minimum of 97% accuracy of equipment information.

d) Data Integrity.

i) Maintain the AWRDS servers and ensure that replication is occurring to the main AWRDS database on a daily basis, and data is 100% replicated. 

ii) Weekly, initiate the AWRDS/SDS reconciliation program with supplied SDS data.
e)   Meetings and Briefings.

i) Perform travel at the government’s direction to attend meetings, reviews, symposiums, and conferences and serve as SME’s for AFSC.

ii) Prepare and present briefing material and conduct system demonstration on the AWRDS and ABS systems.

iii) Participate in the applicable design meetings sponsored by Combined Arms Support Command (CASCOM) relative to the development of the Global Combat Support System – Army (GCCS-A) Tier I.  Provide written analysis to the government of these meetings and any change requirements to support GCSS-A Tier I within five business days after the scheduled meetings.

iv) Provide expertise on the logistics business processes and logistics system interfaces of AWRDS and ABS, as directed by the government to assist in the incorporation of the APS business processes into the AMC Logistics Modernization Program (LMP).  This will include interfacing with both government and contractor personnel on the LMP project.

f) Deployment support.

i) Deploy to support exercises or contingencies in which APS equipment is transferred as requested by the government or designated representatives including the preparation of applicable hand receipts and the population of the STAMIS hardware with AWRDS data.

ii) Support a 24-hour/two shift per day work schedule.

iii) The Logistics Support Element (LSE) JTOC representative requires Quarterly Deployment Certification.

iv)  Deployable elements will report to and work under the general direction of deployed APS government personnel or their designated representatives.

v) Perform the following tasks Deployment Operations:

(1) Be familiar with and implement guidance, operations and Tactics, Techniques and Procedure (TTPs) found in publications in support of deployment operations:

(a) DA PAM 715-16, Contractor Deployment Guide

(b) FM 63-11, LSE Tactics, Techniques and Procedure

(2) Perform scanning of bar codes, interrogating radio frequency tags, and conducting automated data processing required to account for materiel, generate initial and final hand receipts for all equipment and Classes of Supply issued from Prepositioned Ships and land based sites.

(3) Assist in planning ship offload by operating the ABS and provide essential information to operations and command posts.

(4)  Support AWARD/ABS systems and systems administration hardware and software related issues for the government staff, AFSC assigned contractors, and the LSE for the download and reconstitution related issues.

(5) Populate the unit’s STAMIS (ULLS-G ULLS-S4, SPBS-R, SAMS 1 & 2, and SARSS) with 100% accurate retail supply and maintenance information for the equipment issued.

(6) Redeploy and support regeneration and reconstitution operations.
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